
 
 

 

  

   

  

 

POSITION TITLE Enhanced Maternal and Child Health Nurse and Access to Early 
Learning (AEL) Key Facilitation Worker 

AWARD AND CLASSIFICATION 
Nursing Federation (ANF) Award varied by the City of 

Wodonga Enterprise Agreement 2018 - 2021 (“the 

Enterprise Agreement”)  MCH Year 2 

DIRECTORATE Community Development 

BUSINESS UNIT Early Years and Family Services 

REPORTS TO Team Leader Maternal and Child Health 

SUPERVISES 
Family and In Home Support Worker (AEL) 

Students 

EMPLOYMENT STATUS Permanent, Part time 

DATE November 2020 

EMPLOYEE NAME Vacant 

ORGANISATIONAL CONTEXT            

Wodonga Council’s vision for the city is to be seen as a ‘progressive, well-planned city that is affordable, offers 

an abundance of opportunities and is led by strong, empathetic stewardship’. This vision will support us to 

realise our mission ‘to strengthen the community in all that we do’. 

POSITION OBJECTIVES           

This position encompasses the role of an enhanced home visiting nurse and the role of the key facilitation worker 
under the Access to Early Learning (AEL) Program. 
 
The enhanced maternal and child health nurse will engage with families in Wodonga who are referred to the Enhanced 

MCH Service, with children from birth to school age, to take into account their strengths and vulnerabilities, and to 
provide timely contact and ongoing primary health care in order to improve their health, development and well-
being.  
 
The role of key facilitation worker under the AEL program will identify and engage with families in Wodonga referred 
to the AEL program. The position will establish connections between the family, Early Childhood Education and Care 
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(ECEC) and family services sector. The role is responsible for working with the in-home support worker to address  
 
the key points of disengagement that vulnerable families experience in connecting with ECEC services, through 
building improved service linkages between families, ECEC services and the broader service system. 

 
ACCESS TO EARLY LEARNING PROGRAM: 
 
Background 

Research indicates that early and sustained participation in quality early childhood education and care is especially 

beneficial for vulnerable children and can improve lifelong social, learning and developmental outcomes. However, 

a significant number of vulnerable families do not access Early Childhood Education and Care (ECEC) services and a 

high number of vulnerable three–year-old children become clients of child protection. 

Although high-quality ECEC can ameliorate negative effects of disadvantage, service providers often find it 

challenging to engage vulnerable families and children and some educators do not have necessary skills in capacity 

to effectively respond to and sustain their participation. In addition, many vulnerable families do not have the 

knowledge to navigate the ECEC sector. 

In 2011, the Department of Education and Early Childhood Development (DEECD) developed a new service model 

in Victoria, aimed at better engaging vulnerable children and their families in universal ECEC programs. 

Access to Early Learning (AEL) was developed to: 

 Improve access to quality early education and care for vulnerable children; 

 Improve learning and development outcomes for vulnerable children; 

 Improve the functioning of families and thereby reduce the likelihood of them  needing to access tertiary 

services; 

 Support early childhood education and care services to offer quality, inclusive programs and environments 

that have capacity to engage all families, including vulnerable families; 

 Support early childhood professionals and educators to develop the skills and knowledge to respond to the 

needs of all children and families, including vulnerable children and families; and, 

 Improved service co-ordination and collaboration across the early childhood, family support and child 

protection sectors. 

Key components of Access to Early Learning Program 

The AEL service model incorporates five interrelated service components that are designed to build capacity in the 

service system and to better meet the needs of vulnerable children and their families. 

 Quality early education and care is the core component of the AEL model. Each child will be enrolled in free, 

funded kindergarten programs for 15 hours per week which is delivered by a bachelor-trained teacher who 

is able to engage both the child and family in an inclusive and positive manner. 

 A key facilitation worker will focus on identifying eligible children and linking them to appropriate ECEC 

places, introducing the family to the ECEC service and ensuring that the administrative arrangements 

necessary to support the child’s engagement with ECEC are completed. The key facilitation worker also leads 

to development of professional and practice development and mentoring of teachers and educators. 

 The family services component, through the family and in-home learning support worker works to improve 

the participation of children and their families in the ECEC service and to deepen learning in the home. This 
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may involve linking the family into additional services to reduce barriers to their sustained engagement with 

their child’s early childhood education. 

 Professional and practice development will support ECEC educators to develop and refine the skills and 

competencies required to successfully engage vulnerable children and their families. 

 Brokerage funding will provide the flexibility to access support for children and families that cannot be 

accessed by other means. 

ACCOUNTABILITY AND EXTENT OF AUTHORITY, INCLUDING DUTIES           

Access to Early Learning 

 Leading the identification and selection process of children eligible to participate in AEL, working with key 

partners Child Protection, Child FIRST, Early Childhood Education and Care (ECEC) services and the Universal 

and Enhanced Maternal and Child Health services. 

 Actively linking participating children and their families to services offering quality ECEC programs delivered 

by a degree qualified teacher. The key facilitation worker will assist in reducing administrative tasks relating 

to the program, such as enrolment as well as access to other supports, such as the Inclusion Support 

Program , Child Care Subsidy, and Additional Child Care Subsidy. 

 Attending home visits to families, and where possible combined with educators and/or family in-home 

learning support worker in order to strengthen understanding of the family’s circumstances and how the 

family can be supported in their role as their child’s first educator. 

 Working with parents so that they understand their responsibilities in terms of their child attending the ECEC 

service. This may involve explaining expectations about attendance and behaviour, outlining the ECEC 

centre’s rules and providing the parent with key contacts in case issues arise. Working closely with families, 

the family and in-home learning support worker and ECEC service to monitor the engagement and 

participation of children in the program, and eventual transition to a four-year-old kindergarten program 

and school. 

 Working with the lead agency (Wodonga Council), KCM and family in-home learning support worker to lead 

the development of a professional and practice development plan for the year, including organising or co-

ordinating professional and practice development training or networking events, and helping develop a 

community of practice among educators. 

 Following up formal professional and practice development sessions with in situ training and mentoring, 

including by allied professionals, to deepen educator’s learning and establish collaborative practices. 

 Complete the Brigance testing for children enrolled in the AEL program. 

 Participating in data collection and evaluation activities, as required. 

 Completion and submission of quarterly AEL program data to DET.  

 Active participation in AEL quarterly Governance Meetings and AEL Implementation Working Group Meetings 
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Enhanced Maternal and Child Health Nursing 

 Use advanced nursing skills in the delivery of maternal and child health services primarily in the family’s 

home. 

 Assess, monitor and promote health, growth and development and behaviour of young children aged 0-6 

years, according to established standards of practice and documented processes and procedures. 

 Conduct regular consulting sessions primarily in the family’s home offering guidance and advice to parents 

in relation to child development, health, hygiene, nutrition, parenting, safety growth and immunisation, 

using a style which enables care givers to accept, modify or reject the information in accordance with 

standards of practice. 

 Offer immunisation information and guidelines to clients, and promote the council’s immunisation service.  

If appropriately qualified, undertake opportunistic immunisation. 

 Make initial contact with parents of new babies through a referral process, and follow up with home visits to 

mothers of new babies in hospital in accordance with standards of practice. 

 Liaise with Child FIRST and manage referrals based on Memorandum of Understanding (MOU) with Upper 

Murray Family Care and attend meetings based on the requirements of the MOU and management. 

 Plan for supported reintegration of the family into the universal maternal and child health service from point 

of referral. 

 Assess parent adaptability to parenthood, including coping ability and strengths, by maintaining regular 

contact with parents. 

 Provide information and support to assist individuals and families to access community resources and 

supports, as requested, or when required. 

 Initiate group discussions, playgroups, support groups,  lectures and demonstrations in response to parent 

and community needs, and service objectives. 

 Work efficiently and effectively in fulfilling objectives contained in community, unit, and service plans. 

 Assess the need for support services and groups for individuals/families and participate in designing, 

initiating, and supporting new and existing services or programs where resources permit. 

 Provide support, information and intervention to families in times of crisis, and refer cases to appropriate 

support services as requested and wherever possible, in partnership with the family. 

 Work in partnership with Department of Human Services Child Protection. Attend court on subpoena 

requests.  Provide documentation of such to Children’s Court,  Kapish file and inform maternal and child 

health nurse team leader. 

 Improve linkages with other support services to provide a continuum of core support for the family. 

 Promote a positive council image in approach to proposals, policies, and regulations which advance the 

protection and health care development of children and their families. 

 

Administration 

 Assist in the review of EMCH Service Plan in conjunction with the MCH team leader and the manager early 

years and family services. 
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 Attend to all reporting requirement for the AEL program. 

 Keep accurate records, birth notification and enrolments, CDIS files and statistical reports for analysis. 

 Prepare reports for the council and other agencies in consultation with maternal and child health nurse team 

leader. 

 Assist in the establishment of goals, performance indicators and tools to use at the initial visit and again at 

discharge, in consultation with maternal and child health team leader, to measure success of EMCH. Review 

progress on a regular basis in accordance with council’s quality principles. 

 Responsible for office hygiene, and for recommending maintenance and equipment needs, including budget 

estimates. 

Community Development and Liaison: 

 Develop and maintain a positive public relations and promotional program for the MCH EMCH and its 

activities. Communicate appropriate information to the general public and community services/organisations 

regarding the service. 

 Participate in community education or health promotion programs, such as mothers groups, parenting 

programs, support groups if necessary.  Respond to requests for community groups regarding specific health 

issues. 

 Facilitate the development of community support networks. 

 Participate in neighbourhood service planning and co-ordinating groups as appropriate. 

 Liaise and co-ordinate with other services in the local neighbourhood. 

 Accept students for placement following the council’s student placement procedure – nursing, medical and 

other allied health professionals. 

 Participate in or conduct nursing or other research as requested. 

 Assist families to establish links with other community agencies such as childcare, preschool, early interaction 

and playgroups. 

Other responsibilities:  

 Participate as an active member of the early years team. 

 Attend meetings and participate in workplan reviews as a means of performance monitoring aligned to 

organisational goals and objectives. 

 Participate in the council’s quality journey, ensuring optimal service delivery in accordance with quality 

principles. 

 Report and analyse incidents, damage and hazards occurring at the site. 

 Develop and manage a contingency plan for the site.  

 Encourage the public to respect council property. 

 Ensure appropriate processes are in place to secure the building and assets. 

 

 

 



 

P.6 

Accountability and extent of authority 

 Work is undertaken without direct supervision with the freedom to act subject to clear AEL, kindergarten 

and MCH program objectives, budgets, regulations and policies. The position is expected to consult 

frequently and is subject to regular reporting to the MCH team leader , manager and wider governance group 

 The position has the authority to make recommendations that will assist in the continued improvement of 

the program, maternal and child health, kindergarten and early years services.   

OUR VALUES                                                                                                                                          

You are expected to demonstrate the values in your everyday work and your interactions with colleagues and 

the community. 

PERSONAL COMPETENCIES           

For details of personal and leadership competencies relating your role, please see Attachment 1. 

 

Trust Talk straight – Say what you mean and mean what you say 

Create transparency – Do not withhold information unnecessarily or inappropriately 

Right wrongs 

Practice accountability – Take responsibility for results without excuses 

Extend trust – Show a willingness to trust others, even when it involves a measure of risk 

Respect Treat other people with courtesy, politeness and kindness, no matter what their position or 
opinion 

Listen first – Seek to understand others before trying to diagnose, influence or prescribe 

Integrity Tell the truth in an appropriate and helpful manner that does not compromise the 
organisation’s objectives and values 

Keep confidences 

Do what you say you will do to the best of your ability  

Be open about mistakes 

Speak of those that are absent only in a positive way 

Learning Work together and learn from each other  

Continuously improve and innovate 

Be open to change 

There is a high degree of responsibility for results – delivery without excuses 
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JUDGEMENT AND DECISION-MAKING SKILLS           

Ability to use judgement to make decisions on the selection of the best method, technology, process or 

equipment from a range of available alternatives to meet the objectives of the work, and resolve problems of a 

moderately complex or technical nature that may not have been faced previously, requiring creativity and 

originality. 

SPECIALIST KNOWLEDGE AND SKILLS           

 Demonstrated ability to work with families and the community to enhance their health and well-being. 

 The ability to determine the sensitivity of enquiries and to maintain confidentiality of such sensitive enquiries. 

 The ability to work without supervision. 

 Excellent organisational skills. 

 Sound knowledge of local community services. 

 The ability to recognise potentially serious customer service problems and deal with these in an appropriate 

manner. 

 The ability to determine the appropriate officer or community agency to handle enquiries and referrals. 

MANAGEMENT SKILLS           

 Ability to manage own time, set priorities and plan and organise one’s own work to achieve specific and set 

objectives in the most efficient way possible within the resources available and within a set timetable. 

 Supervision and close collaborative working relationship with AEL Family In-Home Learning Support Worker to 

meet program and family objective and support ECEC staff to work with AEL families and children. 

INTERPERSONAL SKILLS           

 Advanced verbal communication skills to communicate with clients, members of the public, and other employees, 

and enable the resolution of moderately complex problems. 

 Advanced written communication skills to communicate with clients, members of the public, and other employees 

and enable the preparation of routine correspondence and reports in field of expertise. 

 Ability to gain co-operation and assistance from clients, the public and other employees in the administration of 

well defined activities. 

INFORMATION TECHNOLOGY SKILLS           

Information technology skills commensurate with the level of the position including being able to use a computer. 

CUSTOMER CARE           

Meet council’s Customer Care expectations including: 

 Being honest, ethical and professional; 

 Being helpful and courteous; 

 Listening with respect and understand the customer’s issues; 

 Meeting commitments made; 

 Keeping the customer informed; 
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 Ensuring that the customer clearly understands what is being said; 

 Apologising if a mistake is made and attempt to make it right; and, 

 Assisting customers with physical, sensory or intellectual disabilities, to achieve equitable access to our 

services. 

EMERGENCY MANAGEMENT           

As part of this role, the incumbent is expected to assist Wodonga Council in dealing with any emergency situation 

which affects the operation of the council and/or wellbeing of the community. 

OCCUPATIONAL HEALTH AND SAFETY / RISK MANAGEMENT           

Wodonga Council is committed to the highest level of health and safety and to ensuring effective risk 

management across all areas of council.  To contribute to upholding this commitment you must have the ability 

to: 

 Comply with and adhere to Occupational Health and Safety (OH&S) and risk systems of management (i.e. 
policies, procedures, Safe Operating Procedures etc.) to ensure your safety and the safety of others; 

 Assist with the identification, assessment, evaluation and monitoring of risks and hazards within your area; 

 Report any incidents, hazards or near misses immediately; and   

 Contribute to participative arrangements for effective OH&S and risk management. 

QUALIFICATIONS AND EXPERIENCE           

 Registration as a general nurse and midwife and holding additional accredited qualifications in maternal 
and child health nursing. 

 A current National Practicing Certificate as a general nurse and midwife with an accredited post-graduate 

qualification in maternal and child health nursing. 

LICENCES AND MANDATORY REQUIREMENTS           

 Current Drivers Licence 

 National Police Check (required to be supplied by the employee or prospective employee prior to 
commencement) 

 Victorian Working with Children Check (required to be supplied by the employee or prospective employee 
prior to commencement, and renewed as required) 

EQUAL OPPORTUNITY STATEMENT           

Wodonga Council is an equal opportunity employer. We ensure fair, equitable and non-discriminatory 

consideration is given to all applicants, regardless of age, sex, disability, marital status, pregnancy, sexual 

orientation, race, religious beliefs or other irrelevant factor. We recognise our proactive duty to ensure 

compliance with equal opportunity and other workplace-related legislation, and to eliminate all forms of 

discrimination. 

INHERENT REQUIREMENTS OF THE JOB           

For details of the inherent requirements of the job, please see Attachment 2. 
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KEY SELECTION CRITERIA           

1. Registration as a registered nurse (Division 1) and midwife with general registration under the Australian 
Health Practitioners Registration Authority (APHRA) with additional postgraduate qualifications in maternal 

and child health nursing and a holder of a current driver’s licence. 

2. Interest in and ability to work with and maintain relationships with families and children from vulnerable 
backgrounds. 

3. Sound knowledge of maternal and child health nursing, child development and assessment, programs and 
support services in Victoria. 

4. Interest in and ability to work with and build and maintain relationships with the early childhood service 
sector and support services. 

5. Ability to implement and coordinate a  DET program and attend to educational, data collection and evaluation 
activities as required. 

6. Ability to implement and coordinate a  DET program and attend to educational, data collection and evaluation 
activities as required. 

 

 

 

 

Staff member signature  
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ATTACHMENT 1 

PERSONAL AND LEADERSHIP COMPETENCY FRAMEWORK           

 

 

 

ALL EMPLOYEES 

 Demonstrate commitment to Wodonga 
council through the organisational values 

and behaviours. 
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ATTACHMENT 1 

PERSONAL AND LEADERSHIP COMPETENCY FRAMEWORK           

CUSTOMER AND COMMUNITY FOCUS 

 Develop and maintain productive 
relationships 

 Effectively build rapport with internal 

and/or external customers 

 Use community and customer feedback to 
improve services and relationships 

 Continually strive to deliver the best 

services and outcomes for the resources 
available 

 Have a ‘can do’ attitude 

 Be friendly, co-operative & helpful 

 Respond promptly to customer enquiries 

 

COMMUNICATION 

 Express ideas / thoughts clearly and 

concisely 

 Use language appropriate to audience 

 Actively listen 

 Give the person you’re with your full 
attention 

 

SHOW INITIATIVE 

 Be a self-starter 

 Be proactive 

 Take productive action without being asked 

 Continually pursue improvement 

opportunities 

 Generate & develop new ideas and share 
them 

 Be willing to question the way things are to 

find solutions 

 Seek out best practice and learn from it 

 use different approaches to resolve 

issues/develop opportunities 

QUALITY OF WORK 

 Perform work to a high standard, complete 
within appropriate timeframes and undertake 
in an efficient manner 

 Develop and / or use systems to check 

accuracy and completeness (e.g. checklists, 
flowcharts) 

 Follow or establish procedures and/or 
processes 

 Thoroughly review own work 

 

ORGANISATIONAL SKILLS AND TIME 
MANAGEMENT 

 Effectively co-ordinate priorities 

 Effectively manage resources and time 

 Be flexible and adaptable to changing 
circumstances 

 Have a ‘can do’ attitude 

 Be friendly, co-operative and helpful 

 Respond promptly to customer enquiries 

 Exceed customer expectations wherever 
possible 

 

WORKPLACE SAFETY 

 Observe safe work methods and practices 

 Comply with OH&S policies and practices 

 Keep immediate work area clean and tidy 

(office based staff only) 

 

TEAM WORK 

 Actively encourage a supportive team culture 

 Encourage the sharing of information 

 Give and receive feedback openly and look 
for improvement opportunities 

 Take responsibility for team duties and 

contribute 
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INHERENT REQUIREMENTS OF THE JOB             

 

 

FREQUENCY % OF WORK DAY / TASK 

Rare (R)  0-5% 

Occasional (O) 6-33% 

Frequent (F) 34-66% 

Constant (C) 67-100% 

TASK DESCRIPTION INHERENT REQUIREMENTS  DEMAND 
FREQUENCY 

R O F C 

Enhanced 

maternal and 
child health 

nurse 

Provide ongoing 

primary health 
care to children 

from birth to 
school age to 
improve their 
health, 
development and 
wellbeing.  

 

 Lift 20 kilograms between ground and waist height. 

 Carry 20kg occasionally 10m  

 Carry 5kg frequently  

 Sit for up to 60 minutes 

 Walk on even and uneven ground 

 Climb stairs occasionally 

 Work at low levels frequently.  

 Work above shoulder height occasionally 

 Grip and fine manipulation 

 Moving regularly between sitting, standing walking 

 Driving and entry/exit of vehicle 

 Use of computer and IT systems 

 Engaging with at risk clients 

 Telephone use 

 Time management  

 Written/typed documentation 

 Engaging with other staff of WCC.  

 

Sitting   X  

Standing  X   

Walking  X   

Lifting up to 20kgs X    

Carrying X    

Pushing X    

Pulling X    

Climbing stairs X    

Bending  X   

Twisting  X   

Squatting  X   

Kneeling  X   

Reaching  X   

Fine motor   X  

Neck postures   X  

Accepting instructions  X   

Providing instructions   X  

Sustained concentration   X  

Major decision making  X   

Complex problem solving  X   

Supervision of others   X  

Interaction with others    X 

Exposure to confrontation X    

Respond to change   X  

Prioritisation   X  



 

 

TASK DESCRIPTION INHERENT REQUIREMENTS  DEMAND 
FREQUENCY 

R O F C 

Key 

facilitation 
worker under 
the Access to 
Early 
Learning 
Program. 

Working 

collaboratively to 
address 
disengagement 
that vulnerable 
families 
experience in 

connecting with 

ECEC services. 
 

 Lift 20 kilograms between ground and waist height. 

 Carry 20kg occasionally 10m  

 Carry 5kg frequently  

 Sit for up to 60 minutes 

 Walk on even and uneven ground 

 Climb stairs occasionally 

 Work at low levels frequently.  

 Work above shoulder height occasionally 

 Grip and fine manipulation 

 Moving regularly between sitting, standing walking 

 Driving and entry/exit of vehicle 

 Use of computer and IT systems 

 Engaging with at risk clients 

 Telephone use 

 Ability to develop quality written/typed reports on a 

regular basis and complete clinical notes. 

 Time management  

 Engaging with other staff of WCC including supervising 

staff. 

 

Sitting   X  

Standing  X   

Walking  X   

Lifting up to 20kgs  X    

Carrying X    

Pushing X    

Pulling X    

Climbing stairs X    

Bending  X   

Twisting  X   

Squatting  X   

Kneeling  X   

Reaching  X   

Fine motor   X  

Neck postures   X  

Accepting instructions  X   

Providing instructions   X  

Sustained concentration   X  

Major decision making  X   

Complex problem solving  X   

Supervision of others   X  

Interaction with others    X 

Exposure to confrontation X    

Respond to change   X  

Prioritisation   X  


